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Welcome to the Digital State
Year in Review 2018-19
The Digital State Project sets out both to lead policy research and to provide a forum for broad-ranging
discussion on the opportunities and challenges of the digital transformation of public sectors globally.
2018-19 has been an action-packed year, and we are excited to share some of the highlights with you.

NEW POLICY CASE: DIGITAL
GOVERNMENT IN ARGENTINA
Today we launch the first ever Bennett Institute Case,
focused on digital government in Argentina. The
Case features insights from Andrés Ibarra, Deputy
Chief of Cabinet, María Inés Baqué, Secretary of
State for Public Management and Innovation, and
other key stakeholders.
Co-authored by Dr. Tanya Filer, Dr. Antonio Weiss
and Juan Cacace, the Case examines two core themes
in digital transformation: scaling up digital projects;
and the politics of modernisation. It is designed for
practitioners and researchers, as well as for use in the
policy classroom.

READ THE CASE

The GOVTECH GUIDE
Earlier this year, we published Thinking about
GovTech: A brief guide for policymakers (aka 'The
GovTech Guide'!). Now in its second print-run, we
are delighted to have shared it with practitioners
from Sao Paolo to Singapore, and from
Pembrokeshire to Paris. The guide offers 8 policy
recommendations for developing sustainable and
accountable GovTech ecosystems, and forms part of
a broader programme of work in this area.

READ THE GUIDE

ON THE BLOG
Alexander Shermansong on Urban Tech.
Steve Unger on regulation and competition.
Tanya Filer on digital 'translators' and patient
capital.
Mark Thompson on reassessing social value
for the digital age.
Diane Coyle on the real value of data.

VIEW BLOG POSTS

EVENTS
A highlight of our events calendar was 'Digital
Government: The New Global Alliance?', an expert
panel discussion on the internationalisation of
digital government. Our panelists included Graham
Floater (DCMS), Aaron Maniam (Oxford and
Singapore Government), Robyn Scott (apolitical)
and Tom Loosemore (Public Digital).
In December, Dr. Tanya Filer talked tech and
society in Seattle with the Vice-Chancellor,
Professor Stephen Toope, Professor Sir Mark
Welland, and a packed audience of Cambridge in
America alumni and Seattle's technology
community.
The Digital State has also been represented at
events across Europe, from Paris to Amsterdam.

LISTEN TO OUR PANEL

IN THE NEWS
Our research is cited extensively in
'Transforming Government for the 21st
Century', the new publication from the Tony
Blair Institute for Global Change.
Digital State insights on digitisation &
development & on the 'government in
"GovTech"' are available on NS Tech here.
Dr. Tanya Filer was selected as one of 71
Women in GovTech.
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Dr. Tanya Filer has joined the
Steering Committee of the
Trust and Technology Initiative
at the University of Cambridge,
and the Advisory Board of the
Information Law and Policy
Centre at the Institute of
Advanced Legal Studies,
University of London.

In May 2018 the
Cambridge MPP cohort
undertook a 5-day Policy
Analysis Exercise. Organised by
Dr. Dennis Grube, this year's
client was the Commonwealth
Secretariat and the task was to
design digital transformation
strategies for their member
states. The PAE culminated at
Marlborough House, where
students presented
recommendations to a panel of
High Commissioners.

In September we welcome 2
Digital State Affiliated
Researchers, Richard Pope and
Dr. Antonio Weiss. They both
bring outstanding policy
experience and research
expertise. Richard will be
continuing his work on
platforms, following his visiting
fellowship at the Harvard
Kennedy School for
Government. Antonio will be
looking at user-centricity and
digital leadership. We look
forward to their contributions!

We look forward to partnering
with apolitical on a forthcoming
Fieldguide on public sector
innovation.

Digital topics also run through
our PG Cert in Public Policy,
with dedicated sessions on
digital and data in government.

As the Digital State Project grows, learns and re ects, we welcome feedback and discussion.
Dr. Tanya Filer leads the DSP and can be contacted directly on tf239@cam.ac.uk.
If you do not wish to receive further updates from the Digital State Project, please email o ce@bennettinstitute.cam.ac.uk.

